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Please consider using the custom success page (How to track widget conversions using Google Analytics?
(https://resdiary.freshdesk.com/support/solutions/articles/4000144598-analytics-how-to-track-widget-conversions-using-google-analytics-)) method as it

is a lot simpler. Because the widget is a single page application, that's part of your page, it doesn't trigger the tracking tools as the user goes through
the booking process steps. As a consequence, we need to add custom events to Google Tag Manager to be able to fire these tool tags when the user
reaches the desired step in the booking process. This guide goes through the process of adding an event for booking success step which, in turn, can
be used to fire any tag you want.

If you're looking for Google Analytics to be fired on the success page, please see this tutorial: How to track widget drop off using Google
Analytics? (https://resdiary.freshdesk.com/support/solutions/articles/4000144604-analytics-how-to-track-widget-drop-off-using-google-analytics-). This
tutorial won’t cover Google Analytics, but would work in addition to that tutorial with other tracking tools like Facebook Pixel, Google Ads, and anything
else that requires to be triggered at the booking confirmation step. If you already have done the How to track widget drop off using Google
Analytics? (https://resdiary.freshdesk.com/support/solutions/articles/4000144604-analytics-how-to-track-widget-drop-off-using-google-analytics-)

tutorial, you should skip the first 3 steps in this one.

Before we start...

It's important that your widget is embedded in a standard way. If it uses the IFrame method, you won’t get correct sources for bookings.

1. Create a new GTM Container

Log in to your Tag Manager account at tagmanager.google.com where you will be presented with a list of your current Containers. Click on the three
dots at the top right hand corner and choose ‘Create Container’.

Account Settings
Account Activity

User Management

Create Container

Enter a Container name of your choice and choose the “Web” type.
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Click Create and you should see the code Google Tag Manager wants you to embed. We won’t need the whole code, so you can close that window.

Instead, copy the ID that is shown on the top right corner which will look something like this GTM-xxxxxx.

2. Add the Google container ID to your diary settings

Note the ID of your new Container (GTM-xxxxxx) and in your diary go to:
Settings > Reservations > Widget and Portal Tracking

Choose Tag Manager as the Tracking Type and enter the ID of your new Container:

OO ReSDiary ® IronMan Cafe

Settings | Widgetand Portal Tracking

Google Analytics Tracking o -
) Widget and Portal Tracking
Conversion Tracking

GOOGLE ANALYTICS TRACKING

Trigger widget tracking at each step of the booking process.

Google Analytics Type

Google Tag Manager -

Google Tag Manager ID

3. Create custom variables

Return to Google Tag Manager, and click on the newly created Container in your Containers list to go to the Container workspace.
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On the left-hand sidebar, click on Variables and then click on the New button in the User-Defined Variables section:

User-Defined Variables

This container has no user-defined variables, click the "New" button to create one.

Then click on the icon in the Variable Configuration section.

X Untitled Variable 3

Variable Configuration

Choose a variable type to begin set-up

Learn More

Choose a Data Layer Variable from the list of variable types.
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Navigation

Page Variables
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Page Elements
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Then configure the variable as follows:
X virtualPageURL O

Variable Configuration

ariable Type

9 Data Layer Variable

Data L. ariable Name (®
virtualPageURL [+ ]
Data Layer Version
Version 2 v

D Set Default Value

> FormatValue (»

(click on the image to zoom in)

Important: variable names are case sensitive.

Repeat the steps above to create a second custom variable named "virtualPageTitle".

X virtualPageTitle &3

Variable Configuration

ariable Type

G Data Layer Variable

Data Layer Variable Name (&

virtualPageTitle| L+
Data Layer Version
Version 2 -

D Set Default Value

> Format Value (&)

(click on the image to zoom in)


https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/4070790791/original/x-n68i-tIxC_I8_CfiwoFBPHjIIx2osMEg.png?1563985205
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/4070790791/original/x-n68i-tIxC_I8_CfiwoFBPHjIIx2osMEg.png?1563985205
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/4070790795/original/DyC3pOEqCEll3lb1w48nS4CNsoTu4P780Q.png?1563985205
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/4070790795/original/DyC3pOEqCEll3lb1w48nS4CNsoTu4P780Q.png?1563985205
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/4070790800/original/LMKMWEEOfBVgW8eXwUp8RvS3KXaeFhAR2Q.png?1563985206
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/4070790800/original/LMKMWEEOfBVgW8eXwUp8RvS3KXaeFhAR2Q.png?1563985206

4. Create a custom trigger for conversion step

On the Triggers menu, click New.

X Untitled Trigger &

Trigger Configuration

Learn More

Choose Custom Event from the list:

X Choose trigger type custom evenf| X

Page View

Click

User Engagement
Other

e Custom Event

Complete the configuration as follows:
X VirtualPageView - Conversion [J

Trigger Configuration

Q Custom Event

VirtualPageView [ Use regex mate

(O allcustomEvents (@) Some Custom Events

Event - equals - VirtualPageview -

virtualPageURL - equals - fresdiary-widget/success - +
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“/resdiary-widget/success” is the virtual page URL triggered by the widget upon successful booking. You could replace this with any other virtual page
URL from the widget. To see the full list of available pages see the section at the end of this article.

5. Create a new tag for tracking the conversion step


https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/4070790802/original/x-uiggpohj3FKAXIHn215fabFGWS76xVrA.png?1563985206
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/4070790802/original/x-uiggpohj3FKAXIHn215fabFGWS76xVrA.png?1563985206
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/4070790799/original/ODkBYY9OuzBZzP5ydOO7K02LA9SkeYu3FA.png?1563985206
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/4070790799/original/ODkBYY9OuzBZzP5ydOO7K02LA9SkeYu3FA.png?1563985206
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/4070790804/original/PlrXO_G4tXdpWdhJ8NfgC_kYoPvw-ecB4g.png?1563985206
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/4070790804/original/PlrXO_G4tXdpWdhJ8NfgC_kYoPvw-ecB4g.png?1563985206

On the Tags menu, click on the New button and finally click on the icon in the Tag Configuration section:

X Untitled Tag &3

Tag Configuration

Learn More

Triggering

Learn More

Select “Custom HTML” from the Tag Types list:

X Choose tag type custom html W

Featured

Custom

Custom HTML
<>

Since you are adding a Custom HTML tag, you can add any tag code you want. That might be a conversion tag Google Ads Event Snippet, Facebook
Pixel Event (Purchase), etc.

In our case, we will add Facebook’ Pixel Event. The main Facebook Pixel tag gets fired once the page is loaded. Usually, you would add a Custom
Conversion and specify the URL people visit to count as a conversion. However, since your booking is essentially completed by clicking a button, we
use an Event to trigger the conversion.

Please read this article to find out more about Facebook Events: https://www.facebook.com/business/help/402791146561655
(https://www.facebook.com/business/help/402791146561655)
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Tag Type

Custom HTML

<> Custom HTML Tag

HTML (®

1 <script>
2 fba('track', 'Purchase’);
3 </scripty

Triggering
Fiting Triggers

Q VirtualPageView - Conversion
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(click on the image to zoom in)
Finally, click on the Triggering icon and choose the custom “VirtualPageview - Conversion” trigger created earlier.
Save the tag giving an appropriate name like “Facebook Pixel - Event Conversion”. Of course, this only applies if you added Facebook Event tag.

This name can be anything you want.

6. Preview and test

Click on the Preview button in the Tag Manager workspace and then, in another browser window, load the page containing the widget to be tested.
You can do that by going to your Diary -> Promote -> Widget Configurator -> find your widget in the list and select “Get Embed Code” -> Standard.

Once you open this page, you should see the Google Tag Manager debug menu appear. Pay attention to the “Tags Fired On This Page” and “Tags
Not Fired On This Page”. Your custom tag should be on “Tags Not Fired On This Page” section.
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Go through the booking process and keep an eye on those sections. Once you reach the final stage of the booking, the tag should jump from “Tags
Not Fired On This Page” to “Tags Fired On This Page” section.
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Available widget virtual pages
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The widget has been configured to send virtualPageURLs and virtualPageTitles on each page as follows:

virtualPageURL

/resdiary-widget/venueSelection
/resdiary-widget/initial
/resdiary-widget/promotion
/resdiary-widget/contact
/resdiary-widget/confirmation
/resdiary-widget/success
/resdiary-widget/payment

/resdiary-widget/error

virtualPageTitle

Select a venue

Select covers, date and time
Select a promotion

Enter contact details

Confirm booking request details
Booking was successful

Enter credit card details

Error details
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